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Updating CM/ECF Account Information 
Attorneys looking to update account information with the U.S. Court of Appeals for the 
Federal Circuit (CAFC) will need to contact the PACER Service Center (PSC) at 800-676-
6856 or at www.pacer.gov.  The following is a list of items that must be updated with the 
PSC: 
 

• Name, i.e., changing to married name, name is misspelled in the system, etc. 

• Firm name 

• Address 

• Email 

• Phone 

• Miscellaneous information, i.e., title, noticing preferences, additional email 
notifications, etc. 

 
The PSC maintains user account information.   The Clerk’s Office staff does not have 
access to logins and passwords.  Please contact the PSC for any of the following: 
 

• Forgotten login 

• Forgotten password 

• Password reset 

 

The PACER User Guide is available at 
https://www.pacer.gov/documents/pacermanual.pdf 

http://www.pacer.gov/
https://www.pacer.gov/documents/pacermanual.pdf

